2007: Another great year for vehicle quality

[image: image1.jpg]Passenger Vehicles
Ranking — Less than 130 Problems per 100 Vehicles

VW Jettas <=2I
Audi A6

Mazda3

Dodge Caliber
Mercedes-Berz A-Class
Mazdab

Toyota RunX 140
Chevrolet Spark 5-dr
Fiat Panda

Toyota Corolla >140
Audi A3 (Exd. TD))
Peugeot 307

Opel Astra Hatch

Volvo 540

Toyota Camry

Toyota Yaris T1

Opel Corsa Lite
Mercedes-Berz B-Class
VWPolo Classic (Excl
Ford Focus

Toyota Corolla Verso
Mazda3

Opel Astra GTC

Opel Meriva

Ford Fiesta

VW Touran
Chrysler 300C
PC Average

0 50 100 150

Source: Synovate 2007 Proctict Cualty Awards

Al graphs,rankings, tables and rformatian exiracted Fom his med release must be accompanied by  tetement
acknawedging "Syrovate 2007 Praduct Qualty Averc” o the sotrce

N=3758 (CF applied)

Nete: Models with <50 rterviews have been excluded fromthe ranking

” Sty stcton ey o
Eop ettt synovate

Quality Avards 201

@ Synovate 2007




[image: image15.jpg]Passenger Vehicles
Ranking — Less than 130 Problems per 100 Vehicles

Toyota Yaris
BMW 3 Series Coupe / Cabriolet
Mercedes-Benz S-Class

Chevrolet Aveo 5-dr

Mercedes-Benz E-Class
Mercedes-Benz C-Class (Sports Coupe)
BMW 5 Series

Mercedes-Benz C-Class Petrol (excl
Mercedes-Benz C-Class Diesel (ex. SW)
Toyota Avensis

Honda Civic

Jaguar X-Type

Honda Jazz

Opel Corsa 5-dr

BIMW 3 Series (Excl Dsl.Tour,2dr)

Voho S60

BMW 3 Series (Dsl)

BMW 1 Series

Toyota Yaris T3

Chevrolet Aveo 4-dr

Mercedes-Benz SLK

Ford Ka

Audi A4 (Pet)

Toyota Avanza

Audi A4 (Dsl)

Toyota Corolla

PC Average

0 50 100 150

Source: Synovate 2007 Proctict Cualty Awards
N=3758 (CF applied)

Al graphs, rankings, tables and nformation exiracted Fom this medti release must be aceompanied by  stetement acknanfedding
"Synovate 2007 Product Qualty Awsrds’ as the source

Nete: odels with <50 rterviews have been excluded fromthe ranking

Sasad o th rgetcstome survey nthe o
dti S Ancan oncive e e Sytoute
mede el CCSl e ks eviBwan
g more than new vehicle owners. 2
sy e, 6.00 et synovate
REFURR OF Shu e ol i SN

Qulity Awards 2007

@ Synovate 2007




[image: image2.jpg]Passenger Vehicles
Ranking — Less than 175 Problems per 100 Vehicles

Chrysler Grand Voyager
VW Golf 5 TDI

VW Jetta FS|

VW Golf 5 (Excl. TDI)

Fiat Palio 1.2ED (Gol)
Toyota Runx >140 (inc RSi)
VW Caravelle T5

Nissan Micra 1.4

VW Jettas TDI
MINI Cooper
Peugent 407 (exc| CC) 153
Peugeot 206 (ex CC, SW) 157
Valvo V50 158

Volkswagen Palo 5-cr TDI
Toyota Tazz
VW Polo 5-dr (excl. TDI)

Fiat Punio

PC Average

Source: Synovate 2007 Proctict Cualty Awards

Al graphs,rankings, tables and rformatian exiracted Fom his med release must be accompanied by  tetement
acknawedging "Syrovate 2007 Praduct Qualty Averc” o the sotrce

N=3758 (CF applied)

Nete: Models with <50 rterviews have been excluded fromthe ranking

@ o e rpestcrstoner sy e o
S e 30000 e e ot synovate

@ Synovate 2007




[image: image3.jpg]Passenger Vehicles
Ranking — 175 Problems per 100 Vehicles or more

YW Golf 5GTI

Nissan Tiida Hatch

YW Polo Classic TDI

Nissan Tiida Sedan

Ford Focus

VW Caddy

Mercedes-Benz Vito

Fiat Palio EL (¢XED)

YW CitiGoff

PC Average

0 ] 100 160 an 20 m

‘Source: Synavate 2007 Product Qualty Awards

All graphs, rankings, tables and infommation extracted from this mecia release must b accompanied by 3 statement
acknowledging "Synovate 2007 Product Quality Awards” s the source

N=9758 (CIF applied)

Note: Models with <60 intenviews have been excluded fram the ranking

Based anihe frgest cstomer srvey n e
S A domive e e Sytorde
Lo S el S erview e Fmiowt
o ore T 20,00 o veics ownrs :
[ . synovate

wa synte om and v svnrs comsoutatica
@ Synovate 2007





[image: image4.jpg]Recreational Vehicles Ranking

Toyota Prado
Honda CRV
BMW X3
Volvo XC90
BMW X5
Mercedes-Benz M Class
Nissan X-Trail
Toyota Fortuner
Jeep Grand Cherokee
Nissan Murano
VW Touareg
Land Rover Discovery
Toyota RAV4
Nissan Pathfinder
Ford Territory
Jeep Cherokee 220
RV Average 118
2 El a0 120 180 2

Source: Synovate 2007 Proctict Cualty Awards

Al graphs,rankings, tables and nformation exiracted fom this mect release must be acoompanied by  tetement acknanfedging "Synavate
2007 Prostict Qualty Avarcs” as the source

N=2183 (CF applied)

Nete: Models with <50 irterviews have been excluded from rarking

D e ar o e rpestcrstoner sy e o

Boparmert
Do mare than 50 000 new vehicls awners, synovate
REPUBLIC OF SOUTH AFRICA wa synte om and v svnrs comsoutatica

@ Synovate 2007




[image: image5.jpg]Light Commercial Vehicles
Less than 175 problems per 100 vehicles

Toyota Hil SPET)
lsumikB DSl SC)
lsumikB GPET)

Ford Ranger (SPET)
Toyota Hikx(LPDC )
Nissan Herdbody D'SC)
IsumikB (LPDC)
Nissan Navera DDC)
lsui kB ODC)
Toyta Hilx ©DC)
NissanHardbady SPET)
Isumi KB LPSC)
Toyota Hilax (LPSC)
Opel Corsa Uity (HTON)
Nissan Herdhody (LPSC)
Ford Ranger ©SC)
Toyota Hilx @ SC)
Nissan Hardbody(LPDC)
Ford Bantam (HTON)
NissanNavara (LPDC)
Fiat Straca (HTON)
Maza Drier @SC)

Lev average

0 P

‘Source: Synavate 2007 Product Qualty Awards

All graphs, rankings, tables and infommation extracted from this mecia release must b accompanied by 3 statement
acknowledging "Synovate 2007 Product Quality Awards” s the source

N= 4807

Models <50 sample have been excluded

Based on the largest customer suvey inthe

ooy mare than 50 D00 new vehicle owners. 2

@ Synovate 2007





[image: image6.jpg]Light Commercial Vehicles
Ranking — 175 Problems per 100 vehicles or more

Misubishi Cott (DDC)
Mazia Drifier (ODC)
Nissan Hardbody (DDC)
Ford Ranger (DDC)
Misubishi Cott (LPDC)
Mitsubishi Colt (LPSC)
Mitsubishi Colt (DSC)
Nissan 1400 (HTON)
VW Pick Up (HTON)
Mitsubishi Colt (SPET)

Ford Ranger (LPDC)

LoV Average

Source: Synovate 2007 Proctict Cualty Awards

Al graphs,rankings, tables and nformation exiracted fom this mect release must be acoompanied by  tetement acknanfedging "Synavate
2007 Prostict Qualty Avarcs” as the source

N= 4807 (CF applied)

Nete: Models with <50 irterviews have been excluded from rarking

Based on the largest customer survey nthe
the dti South Aftcan aufomoive merket, he Synovate
e anual CCS interview incldes nterview wih
Do more than 50 000 new vehicle owmers. synovate
REPUBLIC OF SOUTH AFRICA s syt som and . svnovatecomsoutatica
Qualty Avards 2007

© Synovate 2007




[image: image7.jpg]Quality Awards
Entry / Small Passenger Vehicle Segments

Segment

Position

Model

Entry

Ford Ka

Chevrolet Spark 5-dr

Toyota Yaris T1

Small
Hatch

Chevrolet Aveo 5-dr

2 (tie)

Honda Jazz

2 (tie)

Opel Corsa 5-dr

Small
Sedan

Toyota Yaris

Chevrolet Aveo 4-dr

Toyota Corolla

Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs,rankings, tables and nformatian exiracted Fom this medti release must be accompanied by  tetement acknanedding
"Symovate' 2007 Product Qualty Awsrds’ as the source

N=83m2

F SOUTH AFRICA

Sased o th rgetcstomer sy nthe o
ol b L
e

o e e synovate

wa synte om and v svnrs comsoutatica

@ Synovate 2007





[image: image8.jpg]Quality Awards
Top / Medium Passenger Vehicle Segments

Segment |Position Model
1 Honda Civic
Top Hatch 2 BMW 1 Series
3 Dodge Caliber
1 (tie) Honda Civic
Top Sedan| 1 (tie) Volkswagen Jetta 5
1 (tie) Mazda 3

Mercedes-Benz C-Class Petrol (excl.

1 (tie) SW)
Medium Mercedes-Benz C-Class Diesel (excl.

1 (tie) swW)

1 (tie) Toyota Avensis

Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs,rankings, tables and nformatian exiracted Fom this medt release must be accompanied by  stetement acknanfedging "Synavate
2006 Proalict Qualty Avwarcs” as the source

wes2
B ——
the oo iy N
ot v it
e 5000 e e ot :
W et | DI Synovale

@ Synovate 2007




[image: image9.jpg]Quality Awards
Other Passenger Vehicle Segments

Segment | Position Model
T 1 Mercedes-Benz S-Class
Exe:uptive 2 (tie) Mercedes-Benz E-Class
2 (tie) BMW § Series
1 BMW 3 Series Coupe / Cabriolet
Sports Mercedes-Benz C-Class (Sports
Coupé 2 Coupé)
3 BMW 6 Series
MPV / 1 Toyota Avanza
Station 2 (tie) Mercedes-Benz B-Class
Wagon | 2 (tie) Toyota Corolla Verso

Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs,rankings, tables and nformatian exiracted fom this medt release must be accompanied by  stetement acknanedding
"Symovate' 2008 roduct Qualty Awsrds’ as the source

N=83m2

@ Synovate 2007




[image: image10.jpg]Quality Awards
Recreational Vehicle Segments

Position

Model

Honda CRV

BMW X3

Nissan X-Trail

Large RV

Toyota Prado

Volvo XC90

BMW X5

‘Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs, rankings, tables and nformatian exiracted Fom this medti release must be aceompanied by a stetement acknanedding
"Symovate' 2005 Product Qualty Awsrds’ as the source

N=170

the dti

Deparment
Troge g sty

REPUBLIC OF SOUTH AFRICA

Based on the largest customer suvey inthe
South Afrcan automative merket, the Synovte
sl CCS interview includes iterview with

mare than 50 000 new vehicls awners,

@ Synovate 2007

wa synte om and v svnrs comsoutatica

O

synovate

Quality Avards 201





[image: image11.jpg]Quality Awards
Single Cab Light Commercial Vehicle Segments

Segment | Position Model
1 Opel Corsa Utility
Half Ton 2 Ford Bantam
3 Fiat Strada
1 Toyota Hilux
Small Petrol
- Isuzu KB
Single Cab | 2(tie)
2 (tie) Ford Ranger
1 (tie) Isuzu KB
';ngfepggg' 1 (tie) Toyota Hilux
1 (tie) Nissan Hardbody
Diesel 1 (tie) Isuzu KB
Single Cab 1 (tie) Toyota Landcruiser Pickup
9 2 Nissan Hardbody

Source: Synovate 2007 Prodict Cualty Awards

Al graphs, rankings, tables and rformatian exiracted fom tis medt release must e accompanied by  statement acknaiedging "Synavete 2007
Procuct Qualty Awarcs’ as he source.

it
B ——
oo iy N
h ot v it
- e 5000 e e ot :
W et | DI Synovale

@ Synovate 2007




[image: image12.jpg]Quality Awards
Double Cab Light Commercial Vehicle Segments

Segment | Position Model

Petrol Toyota Hilux

Double 2 Isuzu KB

Cab 3 Nissan Hardbody

Diesel 1 (tie) Nissan Navara

Double 1 (tie) Isuzu KB

Cab 1 (tie) Toyota Hilux

Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs,rankings, tables and nformatian exiracted Fom this medti release must be accompanied by  tetement acknanedding
"Symovate' 2007 Product Qualty Awsrds’ as the source

N=4171

@ Based onihe frgest ctomer vy nthe o
SalcCsltin e e synovate

@ Synovate 2007




[image: image13.jpg]Quality Awards
Category Awards — Passenger Vehicles

Segment Position Model

1 Mercedes-Benz

Local
2 BMW
Passenger 3 Opel

1 (tie) Jaguar
Passenger 1 (tie) BMwW
Luxury Mercedes-Benz

1 Honda
D, Cheverolet

3 Opel

Best Volume
Passenger

‘Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs,rankings, tables and nformatian exiracted Fom this medt release must be aceompanied by  stetement acknanedding
"Symovate' 2007 Product Qualty Awsrds’ as the source

N=g3m2

Based on the largest customer suvey inthe

South Afrcan automative merket, the Synovte

sl CCS interview includes iterview with
e ity more than 50 000 new veticie owners. synovate
REPUBLIC OF SOUTH AFRICA wa synte om and v svnrs comsoutatica

Qulity Awards 200

@ Synovate 2007




[image: image14.jpg]Quality Awards
Category Awards — Light Commercial Vehicles

Segment | Position Model
1 (tie) Toyota
t:c\; 1 (tie) Opel / Isuzu
2 Ford / Mazda
One Ton 1 Isuzu
Diesel 2 (tie) Nissan
2 (tie) Toyota
One Ton 1 (tie) Toyota
Petrol 1 (tie) Isuzu
2 Nissan
Combined 1 lsuzu
LCV (incl. 2 Toyota
Half ton) 3 Opel

Source: Synovate 2007 Prodtict Cualty Awards

Al oraphs,rankings, tables and nformatian exiracted Fom this medti release must be accompanied by  tetement acknanedding
"Symovate' 2007 Product Qualty Awsrds’ as the source

N=4171

Based on the largest customer suvey inthe

South Afrcan automative merket, the Synovte

sl CCS interview includes iterview with
- more than 50 000 new veticie owners. synovate
F SOUTH AFRICA

wa synte om and v svnrs comsoutatica
@ Synovate 2007











2 of 19

