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TRADITIONAL TRAVEL AGENCIES TAKE SOUTH AFRICANS FOR A RIDE

SYNOVATE SURVEY REVEALS
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TRAVELLERS COULD BE PAYING UP TO 87% MORE THAN THEY SHOULD FOR THEIR FLIGHTS
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WHY DO WE GET RIPPED OFF? —=
CUSTOMER
ravelstart
Online travel agency
Based in Cape Town, with offices in Nairobi
? Dar es Salaam, Istanbul, and soon Nigeria
kkﬂ ?k' k | ZATHA accredited, member of ASATA

12 year 2rack record

h & All Flight options are presented to you,
Ffor you to choose what suits you best

Flat service fee per passenger,
no matter where you're £lying to

ONLINE TRAVEL AGENCIES
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1. Convenience - shop for travel when and where you want to £ 5 Y v
2. Unbiased - fixed service fees R R ;‘:\ . ¢ {
3. Transparency - know what you're paying for Qoc Qé’ S B N kN
4. Trust - secure online payment solution N INIEN W N
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5. Service - online convenience supported by excellent customer service
6. Low fares - see best available fares on all carriers on 1screen
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